
Community Information Centre Townsville Annual General Meeting for FY 24/25

280 Flinders Street Townsville

Community Information Centre Townsville

30/09/2025 at 16:30 PM - 17:00 PM AEST

Agenda

1. Acknowledgement

Presenter: Libby Zollner

2. Attendance

3. Apologies, Proxies, Quorum

4. Welcome by Chair & Introduction of current Board members

Presenter: Libby Zollner

5. Confirm Minutes of previous AGM

5.A CIC_AGM_23-24_Meeting_Minutes_092025.pdf

5.1 Business arising (from previous minutes)

6. Chair's Report

Presenter: Libby Zollner

7. General Manager Report

Presenter: Teresa Hudson

8. Presentation of Financial report - Treasurer

Presenter: Natasha Henderson

9. Auditor's Report



Presenter: Natasha Henderson

10. Election of Office

Presenter: Teresa Hudson

11. Any Other Business

11.1 Appointment of the auditor for FY 24/25

12. Next Meeting/Close



CIC 23/24 Annual General Meeting

280 Flinders Street, Townsville

Community Information Centre Townsville

24/09/2024 at 16:30 PM - 18:30 PM AEST

APPROVED

Approved by Cherie McLaughlin on 1 Oct 2024

Minutes

1. Acknowledgement

5.30pm Meeting started. 

Acknowledgement by Cherie McLaughlin

2. Attendance

As per list attached

3. Apologies, Proxies, Quorum

As per attached list

4. Welcome by Chair & Introduction of current Board members

Cherie Introduced current Managment Committee

Helen Lynn conducted a tally of Committee Members Present - 35 people present.  22 of members. 8 Committee Mem

Number of Committee Members present - 8



Quorum is met. 

5. Confirm Minutes of previous AGM

There was no business arising from the minutes

Motion moved to approve the 22/23 AGM Minutes by Cherie McLaughlin

Approver: Cherie McLaughlin

Second: Karen Mackney

Carried: All 

5.1 Business arising (from previous minutes)

6. Chair's Report

Cherie McLaughlin read her report - As attached in AGM Report

Motion moved to approve by Cherie McLaughlin

Approver: Deanne Bell

Second: Gerard Burns

Carried: All

7. General Manager's Report

Teresa Hudson read her report - report attached in AGM Report

Motion moved to approve by Cherie McLaughlin

Approver: Liam Mooney

Second: Paula La Rosa

Carried: All

8. Presentation of Financial report - Treasurer

Karen Mackney read her report - report attached



Motion moved to approve by Karen Mackney

Approver: Dylan Sparrow

Second: Trish Scholes

Carried: Yes. 

9. Auditor's Report

Karen Mackney presents the audit report from Carey Accountants

Motion moved to approve by Karen Mackney

Approver: Paula La Rosa

Second: Michael Pugh

Carried: All

10. Award of Life Memberships

Life Memberships awarded to:

Trish Scholes, Colleen Doyle and Jenny Hill (Former Mayor).

Life Membership policy and nominations read by Cherie McLaughlin and detailed in AGM Report

11. Election of 2024/2025 Management Committee Members

As per attached. 

All nominations carried with no objections. 

No nominations from the floor.

12. Any Other Business

12.1 Appointment of the auditor for FY 24/25

Motion for Carey Accountant's as CIC's auditor for the 2024-2025 Financial Year. 

Moved: Jane Andreassen

Seconded: Deanne Bell



Carried: All

13. Next Meeting/Close

Proposed next AGM 23rd September 2025

Meeting closed at 6PM

Actions:

Review minutes for meeting CIC 23/24 Annual

General Meeting

Due:1 Oct 2024

Responsible:Cherie McLaughlin

Review minutes for meeting CIC 23/24 Annual

General Meeting

Due:2 Oct 2024

Responsible:Cherie McLaughlin

APPROVED

Approved by Cherie McLaughlin on 1 Oct 2024



Annual Report
2023/2024

Thank you for your
support



The Community Information Centre Townsville (CIC) is a non-profit organisation
founded in 1976 and led by volunteers. Initially, it served as a gateway to connect
individuals to community supports, services and opportunities. In 1978, the first
Community Resource Directory was introduced in print form as a central resource
for community information.  The Resource Directories remain a key focus and the
backbone of the organisation today with five directories available online through
our website and three in print form.  

Over time the organisation has continued to evolve and build its presence in the
community through collaboration, relationships, and initiatives to realise its vision.
The establishment of Together Townsville, a social enterprise, further enhances
this direction by fostering unity and inspiration within the business and community
sectors. 

The Community Information Centre remains a volunteer led organisation, steered
by the volunteer Management Committee, General Manager and Information
Officer.

From inception, the Community Information Centre Townsville has been supported
by the Townsville City Council, still remaining the main funder of the organisation in
2024.

About Us

“I really like volunteering at the CIC because it has a relaxed and welcoming
atmosphere and staff that are kind and patient to everyone. I get plenty of help in

gaining work experience and am given opportunities I never would have thought of
getting on my own”.

Tahlia Clarke, Volunteer.

COMMUNITY INFORMATION CENTRE TOWNSVILLE



Welcome to the outcome report for the Community Information Centre Townsville
for financial Year 2023-2024.

The CIC has had a strategic approach over the last 12 months with three key focus
areas: 
Value & Recognition: To gain recognition and value through our connections with
the Townsville Community.  
Sustainability & Growth: To achieve sustainability and growth whilst remaining
agile in an everchanging environment. 
People & Culture: To provide a supportive and inclusive team environment.

CIC targeted these focus areas to understand our impact on the community, our
target engagement market we are currently engaging with and who we are missing.  
There was also a strong focus on financial growth and sustainability.  We explored
opportunities for growth to ensure we are building a strong and connected
organisation both internally and externally. The committee has progressively
worked towards strong governance procedures over the past 12 months that we
are pleased to present in this report.  We hope we can provide strategies and
opportunities for other organisations through what we have learnt.

This financial year has seen changes to people and positions on the Management
Committee, including the change of the Townsville City Council representative,
where Councillor Anne-Maree Greaney handed over to Councillor Liam Mooney.  
We would like to thank Councillor Greaney for her contribution to and support for
the organisation over the past four years.   

Introduction
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This financial year has been a remarkable period of momentum and innovation,
as we build on past successes and embrace future growth. The 2023/2024
year has provided us with exciting opportunities to shape the future of the
Community Information Centre, while refining our governance approach to
keep us moving forward with confidence.

Our strategic plan for 2023-2025 sets an ambitious vision from the
Management Committee, aiming to boost community connectivity and
information sharing. A key part of this vision is the expansion of Together
Townsville, our flagship initiative, to serve the Townsville community even
more effectively.

A major milestone in January 2024 was the endorsement of the business plan
for Together Townsville, marking it as our organisation’s Social Enterprise.
This dynamic five-year plan paves the way for financial growth and deeper
partnerships within the business sector, positioning us for sustainable
success.

Governance has been a top priority, and we’re proud to have introduced two
cutting-edge platforms - Our Cat Herder and Board Wise - designed to
enhance management efficiency, transparency and upskilling opportunities.

However, funding challenges remain a reality for small not-for-profits like
ours, especially in a climate where state or federal support can be elusive.
Despite this, we continue to advocate for the vital role those local
organisations, deeply rooted in their communities, play in achieving meaningful
outcomes.

President Report
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As we adapted to shifting project funding, our staffing reduced from 4 to 1.5
team members. Yet, thanks to the extraordinary efforts of our staff and our
dedicated volunteers, we’ve not only maintained but enhanced our service
delivery, demonstrating resilience and determination.



We would like to extend a special and heartfelt thank you to Teresa and Helen
for their extraordinary resilience and unwavering commitment to the
Community Information Centre Townsville. Throughout a challenging year
marked by reduced staff and increased demands, their dedication has been
nothing short of remarkable. Their ability to not only manage the day-to-day
operations but to also drive service delivery to new heights is a testament to
their leadership and passion for the work we do. The Management Committee
is deeply grateful for their tireless efforts and takes great pride in their
ongoing management, which has ensured that CIC remains a vital resource for
the Townsville community. Teresa and Helen’s contributions have been
instrumental in our continued success, and we are incredibly fortunate to have
them at the helm.

We extend our heartfelt thanks to the Townsville City Council, our primary
funder, for your unwavering support and commitment to fostering a connected
and informed community.

Looking ahead, we are energised by the opportunities on the horizon,
confident that the Community Information Centre will continue to be a driving
force in Townsville, making a lasting impact in the lives of those we serve.
Let’s embark on this next chapter together with excitement and purpose!

COMMUNITY INFORMATION CENTRE TOWNSVILLE

Cherie McLaughlin, President



I am please to bring the highlights of the organisation for another year to this
AGM.

While a productive year, we have continued to see limited funding
opportunities though government mainstreams for small not for profit
organisations including CIC who do not have a state or federal base presence.  
Challenging the narrative of supporting larger state/national based
organisations over local/small not for profits who are embedded in
communities remains a hard conversation for government bodies to grasp
when they are not outcome driven at a local level.  However, with Together
Townsville as the organisation’s Social Enterprise, we are working towards
creating our own financial sustainability through additional service delivery.    

To improve our engagement and understand how we can better connect with
the Townsville Community, we embarked on a community engagement project
to understand how and why people in the Townsville region accessed local
information. This effort was led by Lee Bolsover, a James Cook University
Social Work student on placement and undertaken in conjunction with the
goals outlined in the CIC's Strategic plan focus area one.

On completion of this project, CIC would use the data gathered to inform
future strategies to improve reach into the community, improve effectiveness
of service, and improve capacity to attract funding to support future
initiatives.  The outcome of this project seen 12 recommendations that we are
now working on to improve our engagement with Community.

COMMUNITY INFORMATION CENTRE TOWNSVILLE

General Manager Report



Our second large project was to undertake a Cultural, Diversity and Inclusion
Safety Audit on our organisation and deliver recommendations for
improvement.  Following this, an action plan was developed and endorsed by
the management committee for delivery. This was a two stage project and
again undertaken by two Social Work Students from James Cook University,
Jason Hu and Muna Ali Abukar.

Both projects have played a significant role in allowing the organisation to
open doors, provide growth and build opportunities.

In addition to this I am pleased to present a snapshot on what else the
organisation has been working on and contributing to over the past 12 months
included in this report.

COMMUNITY INFORMATION CENTRE TOWNSVILLE

“Alone, we can do so little; together, we can do so much” – Helen Keller

Teresa Hudson, General Manager

Before ending, I would like to give a special thank you to Helen Lynn for her
outstanding contribution to the organisation. Her exceptional support and
leadership towards both myself and the organisation do not go unnoticed. 
To all the volunteers, your commitment and passion to make 
CIC the best it can be is truly admirable. Lastly, I want to show 
my gratitude to the Management Committee for their 
unwavering dedication to the organisation and to me.  
I look forward to bigger opportunities in 24/25.



The audited Financial Reports prepared by Carey Accountants Pty Ltd have
been reviewed and approved by the Management Committee on 27 August
2024 and are included in this report.

Our organisation has had an improved financial performance across 23/24 due
to maintaining a balanced budget while continuing to provide programs and
services to our members and the community.  Whilst our income dropped from
22/23 to the 23/24 year, we were able to achieve a small profit of $1,670.68
this year compared to a deficit of $14,098.49 for year ending June 2023. Our
major operational expense is Wages and Salaries and this came in at
$66,259.07 less than the previous year without any loss of services we
provide to the community. Volunteer support continues to grow and provides
the necessary manpower and presence.

Our major funding is from the Townsville City Council and remains at $160,000
per year and we now have negotiated a three year contract. Thank-you to the
Townsville City Council for their continued financial support, facilities and
other in-kind support. This allows the Community Information Centre to
continue to be active and successful. We have not received any large grants
outside of this. 

Treasurers Report
COMMUNITY INFORMATION CENTRE TOWNSVILLE

Karen Mackney, Treasurer 

Using Xero accounting software now for over 12 months
has streamlined our financial transactions and reporting
capabilities. Greater use of online meeting technology has
been implemented and will ensure further significant
increases in monitoring and approving all financial
transactions. 

The Community Information Centre continues to generate further income
through Together Townsville initiatives such as corporate memberships,
meeting room hire, training, office services and interest income. 
Our cash investments have generated an income increase of 
230% for Interest Received in 23/24.  



We would like to acknowledge and thank the following Volunteers and
Committee Members for their years of service and support to the organisation.
Your dedication and hard work have made a significant impact on our
organisation, and we are profoundly grateful for your commitment. Each of you
has brought unique skills, enthusiasm, and passion to our cause, enriching our
community and helping us achieve our goals.  To our new volunteers, we extend
a warm welcome and look forward to the fresh perspectives and energy you will
bring. Thank you all once again for your unwavering support and dedication.
Together, we are making an impact.

One Year of Service
Maggie Cornwell, Christine Moses, Michelle Ruttiman, Denni-lee Dudley, Libby
Zollner, Cherie McLaughlin

Two Years of Service
Cindy Eiritz, Elizabeth Sailor, Emma Mackle, Sarah Meyer

Three Years of Service
Karen Mackney

Four Years of Service
Jenni Caspani, Lynn Harding, Jane Andreassen

Six Years of Service
Jim Monoghan 

8 Years of Service
Anne Foskett 

Acknowledgements of Service
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Trish Scholes: In 2017, a current volunteer at the time encouraged Trish to
come along to the organisation following her retirement to see if it interested
her.  Soon after, Trish stepped straight into the Treasurer role at the AGM in
October 2017. Trish continued in this role until September 2022 where she
stepped down to a general committee position.  Trish remained on the
committee until November 2023 to allow for a smooth transition from one
Treasurer to the next, before retiring again but this time from Volunteering.  
During Trish’s time on the Managment Committee, she was steadfast on
ensuring there was good governance and processes for financial management,
which has paved the way today in how we record and report our finances.  Trish
was a regular in the office to visit Staff and Volunteers and always available
when needed, most times at the drop of a hat.  No question was too hard, and
answers were always well researched and respected.  During her six years with
the organisation, Trish undoubtedly displayed dedication and service that went
beyond her role and made a substantial contribution to the organisation.  Trish
remains a visitor to the organisation today, still showing her dedication and
support for the organisation.

Life Member Policy Statement: Honorary Life Membership is the highest
honour that CIC can bestow upon an individual. This award recognises
outstanding contributions that have had a significant and lasting impact on the
advancement and success of our organisation.  This year has seen three
nominations for life membership of CIC.  The criteria for this was met on all
three nominations and the Management Committee have endorsed to induct
Trish Scholes, Colleen Doyle and Jenny Hill as Life Members of the Community
Information Centre Townsville for 2024.

Induction of Life Members

COMMUNITY INFORMATION CENTRE TOWNSVILLE



Colleen Doyle joined the Management Committee as the Townsville City
Council Councillor Representative in 2012, swiftly developing a deep
appreciation for the organisation and recognising the transformative impact it
could have on the community. Colleen emerged as a staunch advocate for the
significance of collecting, managing, and disseminating information. Proposing
innovative concepts and fostering insightful discussions, Colleen played a 

COMMUNITY INFORMATION CENTRE TOWNSVILLE

Jenny Hill’s support for the Community Information Centre spans decades,
beginning with her time as a Divisional Councillor in 1997. Recognising the
centre’s crucial role in providing community support, she became a steadfast
advocate when she assumed the role of Mayor in 2012 and continued for the
length of her tenure. Her commitment extended beyond the centre, as she
championed the importance of community connection and collaboration among

pivotal role in positioning the CIC as a potent resource
for the community, various organisations, and services.
Even beyond her tenure as Councillor, Colleen
continued to serve on the Management Committee
until November2023, maintaining an enduring
connection and offering unwavering support to the
organisation. Colleen's enduring contributions have
indelibly shaped the organisation's trajectory, ensuring
long-term success and positive outcomes.

various organisations within Townsville. During her period
of service, Jenny understood the significant impact that
social initiatives have on community growth and
development, consistently promoting efforts that enhanced
the well-being and cohesion of the community. Jenny’s
unwavering commitment to the community was evident in
her continuous efforts to support and uplift various social
and cultural organisations, focused on making Townsville a
more connected and vibrant place to live.

https://www.townsville.qld.gov.au/about-council/news-and-publications/media-releases/2021/october/councils-advisory-committees-call-for-members
https://www.townsville.qld.gov.au/about-council/news-and-publications/media-releases/2021/october/councils-advisory-committees-call-for-members
https://www.townsville.qld.gov.au/about-council/news-and-publications/media-releases/2021/october/councils-advisory-committees-call-for-members
https://www.townsville.qld.gov.au/about-council/news-and-publications/media-releases/2021/october/councils-advisory-committees-call-for-members
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Together Townsville Progress

Together Townsville (TT) is a community capacity building social enterprise that
was established in 2020, operating in support of the Community Information
Centre.  It has a targeted focus on connecting and informing business and
community sectors. 

Mission: To unite and inspire the business and community sectors to foster
connection, community growth and development through collaborative
partnerships and opportunities. 

Social Responsibility of Together Townsville Statement
The Community Information Centre that supports Together Townsville is
dedicated to conducting business in an ethical and socially responsible manner.
We value integrity and the interests of all stakeholders, and strive to make
positive contributions to the Townsville community through connection,
relationships, and capacity-building opportunities.

Together Townsville Training and TT Connects are fee-for-service offerings that
rely on relationships and collaboration fostered by TT Networks and TT
Partnerships. The income generated from those two business elements is
reinvested into the organisation to support free services focusing on value and
recognition for CIC, and relationships and connection for the whole of
community.  This includes some reinvestment in TT Networks and TT
Partnerships.



COMMUNITY INFORMATION CENTRE TOWNSVILLE

Focus Area 1: Value & Recognition

“A Connected and Informed Community’

OUR VISION



 
Our Cat Herder:  A meeting management platform designed to assist with
preparing agendas, background documents, taking minutes and
coordinating communications between committee members.

Better Boards Board Wise: On demand governance knowledge platform
with board evaluations, personalised CPD plans and on demand training to
ensure the Committee are remaining relevant with their governance
requirements.    

Bookkeeping and financial management system. 

Program investment to support strong governance and a clear vision

COMMUNITY INFORMATION CENTRE TOWNSVILLE

Focus Area 2: Sustainabilty &
Growth

Focus Area 3: People & Culture

Total volunteering
hours were 6,353.62
with a dollar value of
$274,921.14.  This is an
increase from the
previous year of 3,100
hours.  

VOLUNTEER HOURS AND
TRAINING



Community Access & Services
COMMUNITY INFORMATION CENTRE TOWNSVILLE

Activation Zone 203 Visits, 10.32% increase
Compared to 184 visits in FY 22/23

Members Window
24/25 Bookings made

Community Window
20/26  Bookings made

Art Gallery
10/11 Bookings made
$1236.18 in sales

6546 attendances from 491 Bookings
 Compared to 4278 attendances from 413 bookings in FY 22/23

Meeting Room

Bookings for the meeting room consist of NFP organisations, small/medium
businesses, training providers, BNI, action groups etc.

“A great opportunity to visually see what community organisations offer.”

“It's a great information sharing opportunity for our organisation to the general
public who walk past the window or visit the C.I.C.”

34%

66%

Increase in new Membership applications

Increase in Membership renewals

 Memberships

12.79% increase in
attendance compared to

previous year.

10 Events
670

people
attended



Our Members
COMMUNITY INFORMATION CENTRE TOWNSVILLE

Becoming a member of the CIC not only demonstrates your support but also
facilitates further collaboration and connection with like-minded businesses and

community organisations. We extend our heartfelt gratitude to all our members for
their continued support through their membership with CIC.

“The greatness of a community is most accurately measured by the compassionate
actions of its members.”

Coretta Scott King



250 Printed 500 Printed

COMMUNITY ENGAGEMENT REACHED 11,027 PEOPLE

WE HAD 12,034 GENERAL ENQUIRES 

WE HAD 7,718 PEOPLE VISIT THE CIC OFFICE

WE SENT 79,021 EMAILS

WE RECIEVED 2,595 PHONE CALLS

Accessibility & Key Statistics
COMMUNITY INFORMATION CENTRE TOWNSVILLE

 Memberships

The Community Information Centre prides itself on providing ‘centre of truth’
information when it comes to accessing community services, supports, events
and offerings in the Townsville region.  Our team of volunteers work diligently
to ensure processes and procedures for information gathering, checking and
sharing is followed.  Through our community engagements and dedication to
building relationships with services, FY 23/24 data has shown an increase in
the community accessing information in times of need.

In addition, the organisation launched the online Crisis Response Directory in
the wake of Cyclone Kirrily.  This Directory has been a collaboration between
several services and agencies over the past 18 months.  It's designed to inform,
connect and support the community in recovery following a declared disaster.

10% INCREASE WITH ONLINE
DIRECTORY USERS
84.62% were new and 15.38% were
returning users to the online directory.
This was a 9.06% increase from the
previous year.

CONTACT STATISTICS

3050 ENQUIRES & INFORMATION
RELATING TO TOWNSVILLE CITY COUNCIL 

FY 23/24
Views - 250,400
Sessions - 114,500

15% increase to website traffic

CRISIS RESPONSE DIRECTORY - ACTIVATED 29TH JAN
TO 05TH FEB & SEEN 2300 WEBSITE VIEWS



Strategic Plan
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Strategy Plans
COMMUNITY INFORMATION CENTRE TOWNSVILLE

With in the organisations Strategic Plan currently sits three Strategy Plans that
we are working on internally that contribute to: 
Focus Area - Value & Recognition.
Focus Area - People & Culture



The Community Information Centre Townsville would like to acknowledge the
Townsville City Council as the continuing main funder and thank you for your
continued support and recognising the value of connection to community. 

The organisation continues to operate as a volunteer run organisation with funding
only contributing to 1.5 staff members.  With out the support and dedication from the
team of volunteers, the organisation would not be as present and forward facing as it
is.  To all the volunteers who have supported the organisation this year, THANK YOU!

Acknowledgements

Contact
Ph: 47279730
www.cictownsville.com.au
cic@townsville.qld.gov.au
@cictownsville
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Committee's Report
Community Information Centre Townsville Inc.
For the year ended 30 June 2025

Committee's Report

Your committee members submit the financial report of Community Information Centre Townsville Inc. for the financial year
ended 30 June 2025.

Committee Members

General members of the management committee: Dylan Sparrow, Karen Mackney, Sarah Mayer, Jane Andreassen, Nadene
George, Tash Henderson, LIam Mooney (TCC Representative) 

The names of executive committee members throughout the year and at the date of this report are:

 Committee Member  Position  Date Started  Experience  Qualification

  Libby Zolner   Chairperson      

  None appointed  Vice-chairperson      

  Cherie McLaughlin  Secretary      

 Natasha Henderson  Treasurer      

Principal Activities

The Community Information Centre Townsville Inc (CIC) is a not-for-profit community organisation funded primarily by
Townsville City Council. The Centre was established in 1976 as a volunteer organisation to inform the community on available
services, supports, and opportunities. Over the years this was done through the resource directories, which have continued to
evolve.

The CIC now maintains five resource directories—those being Community, Learning, Recreation, Venues, and a Creative and
Performing Artists Registry. These are all available on this website. The Community, Learning, and Recreation directories are
also available in print form.

The CIC delivers a face-to-face service located at 280 Flinders Street, Townsville. Here you will find a wealth of community
information, JP services, assistance with forms, resumes, and most importantly, hands-on assistance to connect and refer you to
support you need.

The CIC also believes in the power of connection, especially if it drives positive change in the community. Guided by our mission
to connect the community, the association formed a social enterprise, Together Townsville, in 2022 to support connection and
positive change between the business and community sectors.

Together Townsville now has four distinct focus areas: Networks, Partnerships, Training, and Connects.

Other services that the association offer are Memberships, Meeting Rooms, a Learning Links program, volunteering
opportunities, and much more.

Significant Changes

There have been no significant changes to the association this year. 



Committee's Report
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Operating Result

The loss for the financial year amounted to, as per below: $10,015
 

Going Concern

This financial report has been prepared on a going concern basis which contemplates continuity of normal business activities
and the realisation of assets and settlement of liabilities in the ordinary course of business. The ability of the association to
continue to operate as a going concern is dependent upon the ability of the association to generate sufficient cashflows from
operations to meet its liabilities. The members of the association believe that the going concern assumption is appropriate.

Signed in accordance with a resolution of the Members of the Committee on:

_______________________

Libby Zolner  (President)

Date: _______________________

_______________________

Natasha Henderson (Treasurer)

Date: _______________________

17/09/2025

17/09/2025



The accompanying notes form part of these financial statements. These statements should be read in conjunction with the attached
compilation report.
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Income and Expenditure Statement
Community Information Centre Townsville Inc.
For the year ended 30 June 2025

2025 2024

Income
TCC Funding 160,000 160,000

Artwork Commission 76 178

Donations Received 212 53

Fundraising Revenue 255 -

Grant Received 36,932 -

Meeting Room Hire 20,461 13,226

Membership Fees Received 10,227 11,686

Learning Links Income 70 195

Office Services 1,035 997

Sales 6,462 1,074

Sponsorships Received 5,193 4,191

Together Townsville 3,238 1,881

Together Townsville Connects 7,849 14,515

Together Townsville Training 13,838 11,630

Total Income 265,850 219,626

Other Income
Eftpos Fees Received 69 77

Interest Received - All Accounts 10,065 6,777

Total Other Income 10,134 6,854

Expenditure
Audit Fees & Incorp Fees 2,000 2,600

Bad Debts 27 -

Bank Fees & Other Charges 33 21

Catering Costs & Expenses 458 2,074

Cleaning & Supplies 162 24

Community Engagement 490 370

Consulting & Bookkeeping 1,372 5,466

Depreciation 4,864 -

Eftpos Fees & Terminal Lease Fees 640 623

Equipment Purchases 1,034 -

Event Expenses 2,118 515

Event Speaker 350 -

Fundraising expense 2,145 -

Insurance 3,467 3,498

IT Support 17,039 602

Management Commitee Expense 2,265 -

Marketing Expenses 5,555 3,332

Mess & Sundries 195 35

Office Expenses 902 604

Postage & Petties 373 393



Income and Expenditure Statement

2025 2024

The accompanying notes form part of these financial statements. These statements should be read in conjunction with the attached
compilation report.
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Printing Costs 5,114 4,195

QLeave Long Service Leave 6,843 -

Subscriptions 4,856 6,175

Superannuation 21,094 17,730

Together Townsville Expense 6,205 9,086

Training 6,467 -

Travel and Accommodation 66 52

Uniforms 250 354

Venue Hire 16 -

Volunteer Costs/Expenses 3,155 2,081

Wages Adjustment - Provision for Annual Leave Adjustment 2,369 3,330

Wages and Salaries 183,429 161,179

Workcover 644 470

Total Expenditure 285,998 224,809

Current Year Surplus/ (Deficit) (10,015) 1,671



The accompanying notes form part of these financial statements. These statements should be read in conjunction with the attached
compilation report.
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Assets and Liabilities Statement
Community Information Centre Townsville Inc.
As at 30 June 2025

NOTES 30 JUNE 2025 30 JUNE 2024

Assets
Current Assets

Cash & Cash Equivalents 127,871 114,705

Term Deposits 115,845 115,489

Accounts Receivable 677 -
Total Current Assets 244,392 230,194

Non-Current Assets

Fixed assets
Plant & Equipment 12,351 12,516

Less Accumulated Depreciation on Plant & Equipment (4,699) -
Total Fixed assets 7,652 12,516

Total Non-Current Assets 7,652 12,516

Total Assets 252,044 242,710

Liabilities
Current Liabilities

Accounts Payable 12,950 3,270

BAS Payable 1,146 (242)

Employee Entitlements
Superannuation Payable 5,903 -

Provision for Annual Leave 21,188 18,819
Total Employee Entitlements 27,091 18,819

Art Clearing Account 9 -
Total Current Liabilities 41,195 21,847

Total Liabilities 41,195 21,847

Net Assets 210,849 220,863

Represented by:
Retained Earnings 220,863 219,193

Current Year Earnings (10,015) 1,671

Total 210,849 220,863



The accompanying notes form part of these financial statements. These statements should be read in conjunction with the attached
Accountant's Report Disclaimer.
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Depreciation Schedule
Community Information Centre Townsville Inc.
For the year ended 30 June 2025
NAME PURCHASED DISPOSED COST METHOD RATE PURCHASES DEPRECIATION CLOSING ACCUM

DEP CLOSING VALUE

Plant & Equipment
2 x (4 Large Drawer) Filing Cabinets 1 July 2019 - DV 0.00% - - - -

2 x A Frames 1 July 2019 - DV 0.00% - - - -

2 x Laptops 1 July 2019 30 June 2025 - DV 0.00% - - - -

2 x Newspaper Stands with 2 Drawers 1 July 2019 - DV 0.00% - - - -

2 x Pack & Roll 1 July 2019 - DV 0.00% - - - -

21 x Office Chairs 1 July 2019 - DV 0.00% - - - -

4 x Brochure Stands (Large) 1 July 2019 - DV 0.00% - - - -

4 x Brochure Stands (Small) 1 July 2019 - DV 0.00% - - - -

4 x Gazebo's 1 July 2019 - DV 0.00% - - - -

4 x PC Computers 1 July 2019 30 June 2025 - DV 0.00% - - - -

5 x (3small drawer) Filing Cabinets 1 July 2019 - DV 0.00% - - - -

5 x Bins 1 July 2019 - DV 0.00% - - - -

5 x Telephones 1 July 2019 30 June 2025 - DV 0.00% - - - -

9 x Computer Monitors 1 July 2019 - DV 0.00% - - - -

Blue Shopping Trolley 1 July 2019 - DV 0.00% - - - -

Boardroom Table 1 July 2019 - DV 0.00% - - - -

Bookshelf - 3 Bay & 3 x Shelf 1 July 2019 - DV 0.00% - - - -

Footrest 1 July 2019 - DV 0.00% - - - -

Pedestal Fan 1 July 2019 - DV 0.00% - - - -

Photocopier & Printer 1 July 2019 30 June 2025 - DV 0.00% - - - -

Projector 1 July 2019 - DV 0.00% - - - -

Room Partitions 1 July 2019 - DV 0.00% - - - -

Small 2 Shelf Trolley 1 July 2019 - DV 0.00% - - - -



Depreciation Schedule

NAME PURCHASED DISPOSED COST METHOD RATE PURCHASES DEPRECIATION CLOSING ACCUM
DEP CLOSING VALUE

The accompanying notes form part of these financial statements. These statements should be read in conjunction with the attached
Accountant's Report Disclaimer.
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Small Outdoor Brochure Rack on Wheels 1 July 2019 - DV 0.00% - - - -

Trolley 1 July 2019 - DV 0.00% - - - -

Tuckerbox Freezer 1 July 2019 30 June 2025 - DV 0.00% - - - -

Whiteboard on Stand 1 July 2019 - DV 0.00% - - - -

2 x Arm Chairs (Grey) 25 Jan 2020 125 DV 20.00% - 25 25 100

Boardroom Table 3 Feb 2020 499 DV 20.00% - 100 100 399

Pinboard 12 Mar 2020 363 DV 200.00% - 363 363 -

65" Samsung TV 16 June 2020 1,255 DV 0.00% - - - 1,255

HDMI Chord & Ethernet Cable 16 June 2020 30 June 2025 165 DV 200.00% - 165 - -

Sound Bar 16 June 2020 345 DV 200.00% - 345 345 -

2 x Boardroom Tables 17 June 2020 907 DV 20.00% - 181 181 726

2 x Round Tables 17 June 2020 456 DV 0.00% - - - 456

Sofa 17 June 2020 563 DV 20.00% - 113 113 450
6 x Brochure Stands & Wall Brochure
Holders 25 June 2020 3,765 DV 20.00% - 753 753 3,012

Mobile Whiteboard 25 June 2020 450 DV 20.00% - 90 90 360

Market Table & Chairs 26 June 2020 71 DV 200.00% - 71 71 -

2 x 1800L x 750W Tables 16 Dec 2020 907 DV 20.00% - 181 181 726

Deflecto A5 Brochure Holders ($81) 11 Nov 2021 - DV 10.00% - - - -

Selfie Stick for Media Work ($55) 14 Nov 2021 - DV 10.00% - - - -
Rode Wireless GOII Dual Camera
Equipment for Marketing ($568) 24 Nov 2021 - DV 10.00% - - - -

Pin Back Badge Components 14 Jan 2022 167 DV 0.00% - - - 167

Nikon Black Camera & Tripod ($1818) 5 Feb 2022 - DV 10.00% - - - -

A3 Black Laminator ($88) 23 Mar 2022 - DV 10.00% - - - -

2 x Trafalga First Aid Kit Portables ($182) 28 Apr 2022 - DV 10.00% - - - -

Board Room Table ($274) 28 Apr 2022 - DV 10.00% - - - -

Board Room Table ($772) 28 Apr 2022 - DV 10.00% - - - -

Boardroom Table ($134) 28 Apr 2022 - DV 10.00% - - - -



Depreciation Schedule

NAME PURCHASED DISPOSED COST METHOD RATE PURCHASES DEPRECIATION CLOSING ACCUM
DEP CLOSING VALUE

The accompanying notes form part of these financial statements. These statements should be read in conjunction with the attached
Accountant's Report Disclaimer.
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Rexel Cross Cut Shredder 16 Aug 2022 162 DV 200.00% - 162 162 -

Audio Visual Rack Bundle Mobile TV Cart 4 Apr 2023 1,529 DV 200.00% - 1,529 1,529 -

Pin Back Badge Components 4 May 2023 786 DV 200.00% - 786 786 -

5 x Artificial Plants (CIC Owned) $400 30 June 2023 - DV 0.00% - - - -

Aboriginal Artwork $5000 (CIC Owned) 30 June 2023 - DV 0.00% - - - -
Digital Billboard Display Board $3500 (CIC
Owned) 30 June 2023 - DV 0.00% - - - -

Fridge/Freezer (TCC Owned) 30 June 2023 - DV 0.00% - - - -

Canvas Paintings:11 30 June 2025 - SL 1.00% - - - -

L Shape Desks:10 30 June 2025 - SL 1.00% - - - -

Large Dark Grey Stationary cupboard:1 30 June 2025 - SL 1.00% - - - -

Large Pin boards:1 30 June 2025 - SL 1.00% - - - -

Manikin:1 30 June 2025 - SL 1.00% - - - -

Metal Book Trolly: 1 30 June 2025 - SL 1.00% - - - -

Projector screen: 2 30 June 2025 - SL 1.00% - - - -

Small light grey stationary cupboard: 1 30 June 2025 - SL 1.00% - - - -

Small Shelf: 5 30 June 2025 - SL 1.00% - - - -

Stackable chairs: 103 30 June 2025 - SL 1.00% - - - -

TV � flat screen:2 30 June 2025 - SL 1.00% - - - -

White Book Cupboards: 2 30 June 2025 - SL 1.00% - - - -

Total Plant & Equipment 12,515 - 4,864 4,699 7,651

Total 12,515 - 4,864 4,699 7,651



These notes should be read in conjunction with the attached compilation report.
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Notes of the Financial Statements
Community Information Centre Townsville Inc.
For the year ended 30 June 2025

Summary of Significant Accounting Policies

The financial statements are special purpose financial statements prepared in order to satisfy the financial reporting
requirements of the Associations Incorporation Act QLD. The committee has determined that the association is not a reporting
entity.

The financial statements have been prepared on an accruals basis and are based on historic costs and do not take into account
changing money values or, except where stated specifically, current valuations of non-current assets.

The following significant accounting policies, which are consistent with the previous period unless stated otherwise, have been
adopted in the preparation of these financial statements. 

Property, Plant and Equipment (PPE)

Leasehold improvements and office equipment are carried at cost less, where applicable, any accumulated depreciation.

The depreciable amount of all PPE is depreciated over the useful lives of the assets to the association commencing from the time
the asset is held ready for use.

Leasehold improvements are amortised over the shorter of either the unexpired period of the lease or the estimated useful lives
of the improvements. 

Impairment of Assets

At the end of each reporting period, the committee reviews the carrying amounts of its tangible and intangible assets to
determine whether there is any indication that those assets have been impaired. If such an indication exists, an impairment test
is carried out on the asset by comparing the recoverable amount of the asset, being the higher of the asset’s fair value less costs
to sell and value in use, to the asset’s carrying amount. Any excess of the asset’s carrying amount over its recoverable amount is
recognised in the income and expenditure statement. 

Employee Provisions

Provision is made for the association’s liability for employee benefits arising from services renderedby employees to the end of
the reporting period. Employee provisions have been measured at theamounts expected to be paid when the liability is settled. 

Provisions

Provisions are recognised when the association has a legal or constructive obligation, as a result ofpast events, for which it is
probable that an outflow of economic benefits will result and that outflowcan be reliably measured. Provisions are measured at
the best estimate of the amounts required tosettle the obligation at the end of the reporting period. 

Cash on Hand

Cash on hand includes cash on hand, deposits held at call with banks, and other short-term highly liquid investments with
original maturities of three months or less. 



Notes of the Financial Statements

These notes should be read in conjunction with the attached compilation report.
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Accounts Receivable and Other Debtors

Accounts receivable and other debtors include amounts due from members as well as amounts receivable from donors.
Receivables expected to be collected within 12 months of the end of the reporting period are classified as current assets. All
other receivables are classified as non-current assets. 

Revenue and Other Income

Revenue is measured at the fair value of the consideration received or receivable after taking into account any trade discounts
and volume rebates allowed. For this purpose, deferred consideration is not discounted to present values when recognising
revenue.

Interest revenue is recognised using the effective interest method, which for floating rate financial assets is the rate inherent in
the instrument. Dividend revenue is recognised when the right to receive a dividend has been established.

Grant and donation income is recognised when the entity obtains control over the funds, which is generally at the time of
receipt.

If conditions are attached to the grant that must be satisfied before the association is eligible to receive the contribution,
recognition of the grant as revenue will be deferred until those conditions are satisfied.

All revenue is stated net of the amount of goods and services tax. 

Leases

Leases of PPE, where substantially all the risks and benefits incidental to the ownership of the asset (but not the legal
ownership) are transferred to the association, are classified as finance leases.

Finance leases are capitalised by recording an asset and a liability at the lower of the amounts equal to the fair value of the
leased property or the present value of the minimum lease payments, including any guaranteed residual values. Lease payments
are allocated between the reduction of the lease liability and the lease interest expense for that period.

Leased assets are depreciated on a straight-line basis over the shorter of their estimated useful lives or the lease term. Lease
payments for operating leases, where substantially all the risks and benefits remain with the lessor, are charged as expenses in
the periods in which they are incurred. 

Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is not
recoverable from the Australian Taxation Office (ATO). Receivablesand payables are stated inclusive of the amount of GST
receivable or payable. The net amount ofGST recoverable from, or payable to, the ATO is included with other receivables or
payables in theassets and liabilities statement. 

Financial Assets

Investments in financial assets are initially recognised at cost, which includes transaction costs, and are subsequently measured
at fair value, which is equivalent to their market bid price at the end of the reporting period. Movements in fair value are
recognised through an equity reserve. 



Notes of the Financial Statements
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Accounts Payable and Other Payables

Accounts payable and other payables represent the liability outstanding at the end of the reporting period for goods and
services received by the association during the reporting period that remain unpaid. The balance is recognised as a current
liability with the amounts normally paid within 30 days of recognition of the liability. 
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True and Fair Position
Community Information Centre Townsville Inc.
For the year ended 30 June 2025

Annual Statements Give True and Fair View of Financial Position and Performance of the Association

We, Libby Zolner  (President), and Natasha Henderson (Treasurer) , being members of the committee of Community
Information Centre Townsville Inc., certify that –

The statements attached to this certificate give a true and fair view of the financial position and performance of Community
Information Centre Townsville Inc.during and at the end of the financial year of the association ending on 30 June 2025.

Signed: 

Dated:   _______________________

Signed: 

Dated:  ________________________

17/09/2025

17/09/2025
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Auditor's report
Community Information Centre Townsville Inc.
For the year ended 30 June 2025

Independent Auditors Report to themembers of the Association

We have audited the accompanying financial report, being a special purpose financial report, of Community Information Centre
Townsville Inc. (the association), which comprises the committee’s report,the assets and liabilities statement as at 30 June 2025,
the income and expenditure statement for the year then ended, cash flow statement, notes comprising a summary of significant
accounting policies and other explanatory information, and the certification by members of the committee on the annual
statements giving a true and fair view of the financial position and performance of the association.

Committee’s Responsibility for the Financial Report

The committee of Community Information Centre Townsville Inc. is responsible for the preparation and fair presentation of the
financial report, and has determined that the basis of preparation described in Note 1 is appropriate to meet the requirements of
the Associations Incorporation Act (QLD) and is appropriate to meet the needs of the members. The committee’s responsibility
also includes such internal control as the committee determines is necessary to enable the preparation and fair presentation of
a financial report that is free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on the financial report based on our audit. We have conducted our audit in
accordance with Australian Auditing Standards. Those standards require that we comply with relevant ethical requirements
relating to audit engagements and plan and perform the audit to obtain reasonable assurance whether the financial report is
free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial report. The
procedures selected depend on the auditor’s judgment, including the assessment of the risks of material misstatement of the
financial report, whether due to fraud or error. In making those risk assessments, the auditor considers internal control relevant
to the association’s preparation and fair presentation of the financial report, in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the association’s
internal control. An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of
accounting estimates made by the committee, as well as evaluating the overall presentation of the financial report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial report presents fairly, in all material respects (or gives a true and fair view –refer to the applicable
state/territory Act), the financial position of Community Information Centre Townsville Inc. as at 30 June 2025 and (of) its
financial performance for the year then ended in accordance with the accounting policies described in Note 1 to the financial
statements, and the requirements of the  Associations Incorporation Act (QLD). 

Basis of Accounting and Restriction on Distribution

Without modifying our opinion, we draw attention to Note 1 to the financial statements, which describes the basis of accounting.
The financial report has been prepared to assist Community Information Centre Townsville Inc. to meet the requirements of
the Associations Incorporation Act (QLD).  As a result, the financial report may not be suitable for another purpose.

Auditor’s signature:
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______________________________

  Pete Tuppurainen

HT Ventures Pty Ltd, trading as

Trekk Advisory NQ

3A Miles St         80-82 Denham St

Mount Isa QLD 4825    Townsville QLD 4810

Dated: _______________17/09/2025
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