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LOCALS SUPPORTING LOCALS

Our Rotary club is proud to support the Townsville community.

Port of Townsville have an active membership representing a broad cross
section of local residents and occupations, sharing in friendship and community
spirit. Through meetings, social events and volunteering, our members learn and

support local community and international issues.

We help support local community groups including, Women's Domestic Violence
Centre, Food Bank NQ, Mission to Seafarers, The Maritime Museum and we

recently sponsored the Merv Short Award at JCU.

Get involved! We would love to have you join us. Come along to a meeting on
Monday 6.30pm at Tom's Tavern and meet our fantastic members, and learn

how you can make a difference!

@potrotaryclub
port.of.townsvilleerotary9560.org Rota ry

www.potrotaryclub.com Club of Port of Townsvlle
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DISCLAIMER

Whilst every care has been taken to ensure that the information contained herein is as accurate as possible, the
Community Information Centre Townsville Inc. takes no responsibility for any errors, omissions or other mistakes and
specifically denies any liability whatsoever for any damages resulting to any individuals or groups or organisations
resulting from errors, omissions, or other mistakes.

We apologise for any errors. If an error or omission is detected, please contact the Community Information Centre
Townsville Inc. on 4727 9730 or cic@townsville.gld.gov.au.

Inclusion in this directory does not indicate that the CIC recommends these services. The CIC relies on organization to
provide accurate information about the services provided.



‘ Townsville

COMMUNITY

INFORMATION CENTRE

DISCOVER YOUR COMMUNITY

The role of Community Information Centre is to provide FREE information on the supports and services, available in

the community.

Our vision is to have a Connected and Informed Community.

?
What do we do? Our Community has so much to Offer!

e Online community services directory Contact us Today.

e Information brochures on community services 4727 9730

¢ Information packs to new residents of Townsville cic@townsville.gld.gov.au

e  Monthly Community Network Meeting www.cictownsville.com.au

e Justice of the Peace Services www.facebook.com/cictownsville
e Facilitate community workshops and trainings www.instagram.com/cictownsville

e Activation space and meeting room for hire
e Support with resumes

¢ Volunteer opportunities

e Attend community events and expos

e CIC membership

Northtown 280 Flinders St, Townsville

Opening Hours
Monday to Friday: 9am-4pm


mailto:cic@townsville.qld.gov.au
http://www.cictownsville.com.au/
http://www.facebook.com/cictownsville
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WHAT ARE YOUR CHILDCARE OPTIONS?

Choosing the right childcare for you and your family can be a difficult decision. The service you choose will
depend on the needs of you and your family. The following information can help you to decide which type of

care best meets your needs and those of your child and family.
1. Centre based Childcare Services

Long day care centres usually operate for extended hours Monday to Friday.

Kindergarten provides care and education for children in the years before prep. Some Kindergarten also
enrol children aged three to five years. This is a Queensland Government subsidised program to support
children’s preparation and transition to school.

Before and After School Care/ Outside School Hours Care is an opportunity for children to relax and play

in supervised environments before school, after school or during school holidays.

2. Home based Childcare Services

Family day care provides care and education for a small group of children in a home environment.
3. Low or No Cost Options

Occasional and casual care options provide education and care on a casual basis or for short periods.

Play Groups help parents and children come together to learn, play, and interact in a safe environment.
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http://www.qld.gov.au/families/babies/childcare/types/pages/casual

CHOOSING THE CHILDCARE SERVICES RIGHT FOR YOU

We live in a diverse, multicultural society. Every family will have its own ideals and values for their children,
just as every childcare service will have its own unique qualities. The childcare you choose should be one you

and your children feel comfortable with and one that provides opportunities for children to develop and grow.
1. Parent’s checklist when looking for the right childcare service

When- You need to start considering when you will need care in advance, especially if you are returning to
work from maternity leave. Start looking and planning your options early to avoid missing a place.

Type of service - Consider the age of your child when they will start care and how many hours you require.
This will help determine the type of service you require.

Location - Check it is conveniently situated from home or work.
Environment - Do the play spaces (inside and out) and sleeping arrangements meet your child’s needs.

Meals - Do you want to provide your own food or are you looking for meals to be provided?

What - Ask what programs and services the centre provides when you visit. Do they have an active learning
environment to develop your child's thinking, skills, interests, and abilities?

Qualifications - Ask what qualifications the educators have and what training is provided to continue

upskilling them.
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2. Methods for finding the right Childcare Services for you.

The following websites can help you to decide which type of care best meets the need of you and your children.

Starting Blocks: To find a Queensland Government approved childcare service in your area,

visit https://www.startingblocks.gov.au/find-child-care/

National registers: Search for service locations, contact details, and quality rating information on the
Australian Children's Education and Care Quality Authority website.

https://lwww.acecga.gov.au/resources/national-registers

3. Complaints and Queries

If you have issues about the quality of childcare service, you can make a complaint to the Queensland
Department of Education.

For further information visit https://earlychildhood.gld.gov.au/contact-us/complaints#making
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CHILDCARE BENEFITS

1. Australian Government Benefits

Childcare Subsidy pays directly to approved childcare providers on your behalf to reduce your fees.
Additional Child Care Subsidy is a top-up payment in addition to the childcare subsidy that helps families

facing financial barriers. This is facilitated through the childcare service and special conditions apply.

2. Queensland Government Benefits

QKFS Plus Kindy Support is available to eligible families with a child enrolled in an approved kindergarten

program and provided directly to your service provider to reduce your out-of-pocket expenses.

For further information visit https://www.qld.gov.au/families/babies/childcare/rebates
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INCLUSION SUPPORT PROGRAM (ISP)

The Inclusion Support Program (ISP) provides support for eligible mainstream Early Childhood Education and
Care (ECEC) services to build their capacity and capability to include children with additional needs, alongside
their typically developing peers, so all children have genuine opportunities to access, participate, and achieve
positive learning outcomes. Support can include funding to address inclusion barriers and specialist equipment
where required so that all children are able to participate meaningfully and experience a true sense of
belonging within the program.

The program also aims to provide parents or carers of children with additional needs with access to appropriate
and inclusive ECEC services that assist those parents or carers to increase their activity including work, study,
and training. Some children may require specific considerations or adaptations to participate fully in ECEC

services.

Additional needs may arise for children who:

Have a disability or developmental delay

Are presenting with challenging behaviours

Have a serious medical or health condition, including mental health and trauma-related behaviour

Meeting the needs and requirements of:

Aboriginal and Torres Strait Islander children

Children from culturally and linguistically diverse backgrounds
Children from refugee or humanitarian backgrounds
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HOW DO | KNOW IF A SERVICE IS INCLUSIVE AND WHAT DO | LOOK FOR?

When you are seeking care options, an ECEC service may invite you for a tour and/or playdates at the service.
During this time, you will be able to view care environments, share information about your child, and ask

guestions that are important to you.

An ECEC service that is already actively engaged with Inclusion Support QLD will have an ‘Our service values
inclusion’ sticker prominently displayed, and it will be accompanied by a coloured star to demonstrate every

year they have continued to be an inclusion-ready service.

Inclusion within the context of ECEC recognises the right of every child to participate meaningfully in all aspects
of community life. Active and meaningful participation is not the same as just enrolling in or attending an ECEC
service. Inclusion happens when children are viewed as capable and valued contributors as opposed to having

deficits that need to be fixed. Inclusion is about human diversity, where each child is viewed as being unique.

True inclusive practice values diversity as a resource that informs all policy and practice.
ISP has a network of Inclusion Hubs across Australia to contact the local Townsville Hub please call

4724 3370 or email susan.wilkinson@iagld.com.au
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CHILDCARE SERVICES LISTING IN TOWNSVILLE REGION
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Amaroo Early Learning Centre v v v v v
4 Petunia St, Ph: 4740 4475 7:30-5.30 * x
Goodstart Early Learning Aitkenvale vl v v vl v
86-88 Charles St, Ph: 4779 2529 6.00-6.00 *
Western Suburbs Kindergarten | v
130 Wellington St, Ph: 4779 3434 8.00-3.45 o e I e el e
Mecca Family Day Care
- v
U 7,260 Ross River Rd, Ph: 0401 327 924 | (00600 | x| o x| %)
My Little Feet Childcare
- v v v | v | v
93 Bayswater Rd, Ph: 4725 5322 6.00-6.00 | x x
ALICE RIVER
Rupertswood Kids World
. - v v v v | v | v
3 Ridge Dr, Ph: 4788 8233 6.30-6.30 x
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ANNANDALE
Annandale Christian College Kindergarten 8.30-3.00 < < < < < < v
104-156 Yolanda Dr, Ph: 4725 2082
Goodstart_EarIy Learning Braizer Drive 6.30-6.30 v v v v v v < v
46-48 Braizer Dr, Ph: 4725 5322
Goodstart Early Learning Yolanda Drive v v v v v v v
121 Yolanda Dr, Ph: 4779 9192 6.30-6.00 *
Townsville Grammar School Annandale
Campus Early Education Centre, 7.00-6.00* | x v x x x x x v
Braizer Dr, Ph: 0413 999 443
BELGIAN GARDEN
C & K Rowes Bay Community
Kindergarten 8.00-6.00 | v x x x x x x v
24 Heatley’s Pde, Ph: 4771 3614
Galbiri Childcare & Preschool Centre 730-530 | v v < < v v < v

123-125 Bundock St, Ph: 4772 3099
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BLUE WATER

C &K Bluewater Community Kindergarten
1 Buckby St, Ph: 4751 3230

8.30-2.30

BURDELL

Green Leaves Early Learning North Shore
2 Rockingham Dr, Ph: 4766 9399

6.30-6.30

St Clare’s Kindergarten
Burdell Dr, Ph: 4774 3702

7.00-6.00

Townsville Grammar School Northshore
Campus Early Education
Erskine PI, Ph: 0413 999 443

7.00-6.00*

BUSHLAND BEACH

Milestones Early Learning
1 Marine Dr, Ph: 4751 8200

6.30-6.30
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CONDON
Little Zebra Childcare Centre
- v v v v v v
114 Gouldian Ave, Ph: 4773 1633 6.30-6.30 | x *
Vickers Road Community Childcare
Centre 7.00-6.00 | v | vV v v | v v x v
20 South Vickers Rd, Ph: 4723 2606
CRANBROOK
Goodstart Early Learning Cranbrook i v v v v v v v
9-13 Alice St, Ph: 4723 2100 6.00-6.00 *
Natural Beginning Early. Learning World 6.30-6.00 < v v v v v < v
176-178 Charles St, Ph: 4779 2233
Townsville Montessori Early Learning v v
466 Ross River Rd, Ph: 4420 2158 6.30-6.00 | x e e ol
CURRAJONG
Noahs Ark Kindergarten and Day Care 6.30-6.00 | x v v vl v v < v

230 Bayswater, Ph: 4779 4335
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DEERAGUN
Daisies Deeragun Early Learning Centre v v v v
16 Palm Dr, Ph: 4751 5388 6.00-6.00 o e e e
Goodstart Early Learning Deeragun 6.30-6.30 | v v v v v v N v
2 Brenton Cct, Ph: 4751 5133
St Anthony’s Kindergarten v v
Veales Rd, Ph: 4751 9568 7.00-6.00 o e el Ml e e
Milestones Early Learning Deeragun ) v v v v v
42 Geaney Ln, Ph: 4751 5147 6.30-6.00 | x * *
DOUGLAS
Unicampus Kids 730530 | v v < < < v < v
Monkhouse Rd, JCU, Ph: 4781 5934 ) '
Goodstart Early Learning Douglas i v v v v v v v
110 Angus Smith Dr, Ph: 4728 7211 6.00-6.00 *
Goodstart Early Learning Riverside
Garden 600600 | v | v | v | v | v | v | x v

246-250 Riverside Boulevard,
Ph: 4725 8177
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GARBUTT
Educating Kids Early Learning Centre i v v v v v v
C17 103-141 Duckworth St,Ph: 4412 4500 | ©:00-6:00 | * *
GULLIVER
Lilliput World of Learning i v v v v
61 MacLean St, Ph: 4775 5832 6.00-6.00 | o
Milestones Early Learning Centre Gulliver 6.00-6.00 | x v v vl v v v v
47 Mooney St, Ph: 4727 5800
HEATLEY
C&K Mt Louisa Community Kindergarten, | v v
316 Fulham Rd, Ph: 4779 7860 8.15-4.00 R R
Community Kids Heatley 6.00-6.00 | x v v v N v < v
121 Charles St, Ph: 4725 5992 ) )
Goodstart Early Learning Heatley 6.00-6.00 | v v v v v v < v

318-320 Fulham Rd, Ph: 4779 8027
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HYDE PARK

Goodstart Early Learning Hyde Park
3-7 Park Ln, Ph: 4711 5722

6.30-6.00

IDALIA

Fair Field Water Early Learning
239 Lakeside Dr, Ph: 4778 3052

6.30-6.30

C&K Oonoonba Community Kindergarten
14 Lakeland Blvd, Ph: 4778 4171

8.22-2.30*

Goodstart Early Learning Idalia
19-21 Lakeland Blvd, Ph: 4778 1411

6.00-6.00

JENSEN

Little Zebra Early Education
79 Veales Rd, Ph: 4751 5022

6.30-6.30

KELSO

C&K Kelso Community Kindergarten
5 Gower St, Ph: 0477 400 976

8.20-2.30*

14 | Childcare Options Handbook Townsville Region 2022-2023




Centre I |z [y = > | - pd 4| o>
o | o g o = g Q > 33
c > = ) o 5 Q2
|z | <@ 2| 3|5 = ® | 33
Sl 8| als 518|583
h= < — S = 3
S S @ — =
@D QD o
<
Goodstgrt Early Learning Kelso 6.006.00 | v | v v v v v v v
1259 Riverway Dr, Ph: 4774 0988
Milestones Early Learning Kelso v v v v v v v
57 Yvette St, Ph: 4789 6000 6.00-6.00 | x
KIRWAN
C&K Kirwan Community Kindergarten i «| v v
21 Burnda St, Ph: 4723 4853 8.30-2.37 ol R e e e
C&K Stepping Stone Community
Kindergarten, 8.00-3.42 | x x x x x x x v
589 Ross River Rd, Ph: 4773 2633
Goodstart Early Learning Kirwan 6.00-6.00 | v | v v v v v < v
14-20 Burnda St, Ph: 4773 5773
Goodstart Early Learning Kirwan-Golflinks i v v v v v v v
104 Golflinks, Ph:47731688 6.00-6.00 *
Goodstart Early Learning Townsville v v v v
36 Kern Brothers Dr, Ph: 4723 2066 630600 | V| ¥ Y *
Green Leaves Early Learning Kirwan v v v v v v
15 Elphinstone Dr, Ph: 4766 9398 6.00-6.00 | x *
Kirwan Uniting Church Child Care Centre 730530 | v | v v v v v < v

21 Hinchinbrook Dr, Ph:4773 6499
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Onetree Defence Childcare Unit Coralsea
- v v v v v v v
71 Bamford Ln, Ph: 4723 7038 6.15-5.45 *
Ryan Kindergarten v
44 Golf Links Dr, Ph: 4723 1238 6.30-6.00 Ll
St Mary Mackillop Early Learning Centre v v v
28 Morindo Dr, Ph: 4723 7122 6.00-6.00 i e e e
MAGNETIC ISLAND
C&K Magnetic Island Early Childhood
Centre 8.00-5.00% | v | x x x x x x v
25 Nelly Bay Rd, Ph: 4758 1168
MOUNT LOUISA
Goodstart Early Learning Mount Louisa i v v v v v v v
458 Bayswater Rd, Ph: 4774 4897 6.30-6.30 *
Mount Louisa Childcare Centre
- v v v v v v
485 Bayswater Rd, Ph: 4774 4433 7.00-6.00 o
C-Triple-L Family Day Care Service 6.00-6.00 < < v v < v < v

7 Garrison Crt, Ph: 0411 577 312
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MUNDINGBURRA
Miniversity Early Learning Centre ) v v v v v v
36 Ross River Rd, Ph: 4728 9299 7.00-6.00 | x *
St Mary Mackillop Early Learning Centre i v v v
75 Ross River Rd, Ph: 4728 5611 6.00-6.00 ol e e e e
The Cathedral Early Learning Centre i v v v
154 Ross River Rd, Ph: 4722 2093 7.00-6.00 | x o *
MYSTERTON
St Pauls Early Learning Centre i v v v
40 Townsend St, Ph: 0412 955 123 7.00-6.00 i B e e e
NORTH WARD
Bo peep Childcare Centre v v v v v v
11 Warbutton St, Ph: 4724 1184 6.30-6.30 | x *
Lady Gowrie Kennedy Place Child Centre i vl v v v v v v
23 Kennedy St, Ph: 4771 3893 7:30-545 *
St Joseph'’s Kindergarten 6.30-6.00 | v | x N N < < < v

Fryer St, Ph: 4724 5170
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Mike Reynolds Early Childhood Centre
North Ward
12 Leichhardt St, Ph: 4721 3983

6.30-5.30

\

\

\

\

PALM ISLAND

St Michael’s Kindergarten
Lot 26 Banfield Hwy, Ph: 0429 963 310

8.30-1.40

St Mary Mackillop Gooddo Early Learning
Park Road, Ph: 4770 1009

7.30-5.30

PIMLICO

Barrier Reef Community Childcare Centre
Desailly St, Ph: 4775 7782

7.30-5.30

Kensington Kindergarten and Childcare
33 Latchford St, Ph: 4775 4112

7.00-6.00

My Little Feet Childcare Pimlico
93 Bayswater Rd, Ph: 4721 6833

6.00-6.00

RAILWAY ESTATE

Amazing Grace Early Learning Centre
39, Ninth Ave, Ph: 0478 687 635

7.00-6.00
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RASMUSSEN

St Mary Mackillop Early Learning Centre
65 Allambie Ln, Ph: 4789 2053

6.00-6.00

SHAW

St Benedict’s Kindergarten
890 Dalrymple Rd, Ph: 4413 2333

6.30-6.00

SOUTH TOWNSVILLE

C&K Koolkuna Community Kindergarten
61 Davidson St, Ph: 4771 5568

8.00-3.42

THURINGOWA

Unique Unicorns Early Childhood
Development Centre
16 Blackhawk, Ph: 4773 5511

6.00-6.00

TOWNSVILLE CITY

Educating Kids Early Learning Centre
222 Walker St, Ph: 4431 1800

6.00-6.00
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VINCENT
Lady Gowrie Kindergarten Headstart i v v v
72 Hodges Cres, Ph: 4779 0896 8.30-2.30 e e e e
Townsville Inner City Family Day Care
Scheme 8.00-4.00 | v x v v | v x x x
Ronan St, Ph: 4755 2455
Life Early Learning Centre v v v v v v
210 Palmerston St, Ph: 4448 3112 7.00-5.30 * *
WULGURU
Guppy’s Early Learning Wulguru 6.00-6.00 | x v v v v v v v

3 Marconi St, Ph: 4799 8600

20 | Childcare Options Handbook Townsville Region 2022-2023




v’ Service offered
% Service not offered

OUTSIDE SCHOOL HOURS CARE (OSHC) IN TOWNSVILLE REGION
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ANNANDALE

PCYC Annandale OSHC
Cnr Oleander St & Yolanda Dr, 6.30-8.40 | 2.50-6.00 | 6.30-6.00 | x | x | x | V
Ph:0448 904 495

Southern Cross Catholic College OSHC
62-84 Gartrell Dr, Ph: 4426 2871

6.30-8.30 2.45-6.00 | 7.00-6.00 | v | x | x | V

BLUEWATER
PCYC Blue water school age care
6 Buckby St, Ph: 0466 498 360

6.00-8.50 | 3.00-6.00 | 6.00-6.00 | * | v | x | V

BOHLE
Bohlevale P&C OSHC,
3 Bohlevale School Rd, Ph: 0499 037 100

6.00-8.30 | 2.30-6.00 | 6.30-6.00 | v | x | x | V

BURDELL
St Clare’s OSHC
16 Burdell Dr, Ph: 4448 7663

6.30-8.15 2.45-6.00 | 6.30-6.00 | vV | x | x | V
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CRANBROOK
Cranbrook State School OSHC
- - . v
20-38 Alice St, Ph: 4773 4424 6.30-8.30 3.00-6.00 | 6.30-6.00 | x | x | x
Holy Spirit OSHC v v
Hatchett St, Ph: 4775 2431 6.30-8.30 2.45-6.00 | 7.30-6.00 x | x
CURRAJONG
Currajong OSHC v v
140 Palmerston St, Ph: 0427 128 328 6.30-8.45 | 3.00-6.00 | 6.30-6.00 | * *
Marian Care OSHC
. - . v | v v
40 Corcoran St, Ph: 4725 5964 6.45-8.30 2.50-6.00 | 7.30-5.30 x
DEERAGUN
St Anthony’s OSHC
- - - v v
Veales Rd, Ph: 4751 7210 6.30-8.30 2.45-6.00 | 7.00-6.00 x x
HERMIT PARK
Hermit Park OSHC 7.00-9.00 | 3.00-6.00 | 7.45545 | x | v | = | v

22 | Childcare Options Handbook Townsville Region 2022-2023




Centre

65-75 Ross River Rd, Ph: 4725 0224

O w o <|lz|lw |- |>
O o 2|5 |g |5 |8
@D Q D = QO S QD o =
@ %) = |5 g S |3
w S 519 | i =
5 e Lo o
=} ) <))
KIRWAN
PCYC Kirwan SS OSHC
. . i v v
21 Burnda St, Ph: 0419 592 579 6.30-9.00 2.50-6.00 | 6.30-6.00 | x x
Ryan Catholic Collage OSHC v v
44 Golf Links Dr, Ph: 4755 9955 6.30-8.30 | 2.50-6.00 | 6.30-5.30 | x *
The Willows State School OSHC
. . i viviv|v
Cnr Bilberry St & Sandstone Dr, Ph:4723 7748 6.30-9.00 3.00-6.00 | 7.00-6.00
Weir OSHC
. . i v v
592 Ross River Rd, Ph: 4773 6033 6.30-8.30 | 2.45-6.00 | 7.00-6.00 | x *
MOUNT LOUISA
ABV Care Calvary v v
569 Bayswater Rd, Ph: 0411 224 679 6.00-8.30 | 3.00-6.00 | 7.00-6.00 i
MUNDINGBURRA
Mundingburra OSHC
. . i v v
77 Ross River Rd, Ph: 4725 2218 6.15-8.45 3.00-6.00 | 6.30-6.00 0
St Joseph’s Mundingburra OSHC 7.00-9.00 | 2.30-6.00 | 7.00-6.00 | x | x | x | v
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NORTH WARD
St Joseph’s North Ward OSHC i i i v v
Eryer St, Ph: 0447 839 549 6.30-8.30 2.45-6.00 | 6.30-6.00 | x x
Townsville Central State School OSHC
. . i v v
4-6 Warburton St, Ph: 0491 258 995 6.45-8.15 | 2.50-6.00 | 6.30-6.00 |
RASMUSSEN
Good Shepherd OSHC i ) v v
65 Allambie Ln, Ph: 4789 3120 6.30-8.30 2.45-6.00 | 6.30-6.00 x | x
PCYC Upper Ross School Age Care i i ) v v
43 Allambie Ln, Ph: 0400 383 243 6.30-8.30 | 2.30-6.00 | 6.30-6.00 | x *
SHAW
St Benedict's OSHC 6.30-8.30 | 2.45-6.00 | 6.30-6.00 | x | v | x | v

890 Dalrymple Rd, Ph: 0429 405 238
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